
FREQUENTLY  
ASKED  
QUESTIONS 

 

Our courses are becoming increasingly popular.  Below are some of the reasons why individuals and 

companies book with us and some frequently asked questions.... 

1. What do I need to bring with me?  

To come on one of our courses, you just need to bring yourself. On our interior design courses, all 

course materials are provided for you and you can take away anything you make. On our CAD 

course, we provide the computers and software to train you. If you have a laptop, you can bring it 

and if there is time, we can set you up with Autodesk’s free 30-day trial. 

2. Small classes  

Our class sizes are small so we can provide the necessary attention to our students and ensure they 

get the most out of their course. Just 10 for interior design and 4 for CAD based courses. 

 

3. Will I get a certificate?  

Yes, all courses are certificated and at the end of our course you will obtain your certificate of 

completion to take away with you. 

 

4. Do you train private individuals?   

 Yes, our courses are for individuals and companies alike. We can train groups of people or on a one 

to one basis. 

 

5. Can anyone attend?  

Yes, our courses are private and anyone can attend. We have students coming from overseas and 

nationwide. We can recommend hotels or apartments in the area if you need of accommodation. 

 

6.   Can I get funding?  

Yes, depending on your circumstances.  Many of our students and companies have received funding 

to come on our courses. We accept ReACT funding (you will need to speak to Careers Wales if you 

are in Wales – you will need to speak to your local careers service for the rest of the UK. 



We also run courses on behalf of ACT, again you will need to speak to your local provider, which 

may be local authority or business link as it depends on the area and country you are in.  

If you are a company with a certain amount of employees you may be able to get funding; in Wales 

you can approach ProACT to see if you qualify. 

 

7. Do I need any prior knowledge?  

Only to attend the CAD & Photoshop courses. You need to have used a computer regularly, maybe 

you use word, excel, the internet or email, this should be enough. You need a basic knowledge of 

your operating system. 

 

8. What software do you teach?  

We teach AutoCAD. AutoCAD is the most commonly used software for CAD worldwide so you can 

take your CAD skills with you wherever you wish to work or practice. It's a great skill to have. 

 

9. How can I pay?  

To book a course, simply click 'BOOK NOW' button next to the course you are interested in. This will 

then take you through to paypal, a secure way to pay. We do not store any of your payment details 

and you don't have to have a paypal account to do so. The system will not let you book a course if it 

is full so there is no need to check availability. 

 

10.  Do you offer gift vouchers?  

Yes, you can purchase gift vouchers in specific denominations, or you can pay for a course for 

someone, just let us know it is a gift and we will send a gift voucher, gift boxed, to your choice of 

address. 

 

11.   Can we book as a group?  

Yes, the more the merrier! We also offer 10% discount if you book as a group (4 people), so you 

benefit from this and should you need a base, we have accommodation in the area that 

also offer group discounts.  

 

12.   How can I contact you should I have questions?  

 Please call rate number 029 2236 2235 but this does get busy so please leave a message and we will 



 call you back. You can also email us or ring the mobile 07777 663230. If we cannot take your call 

immediately, we will call you back as soon as possible. 

 

13.   I have an older version of CAD but have never used it...  

We have many students and small companies who have an older version of AutoCAD but have never 

got around to learning how to use it. We can train you on your version at your offices or place of 

work and advise you on when you may need to upgrade as your current version may well last you 

for quite a number of years.  

 

14.   I'm an interior designer and need to take on more work...  

If you are still drawing by hand and making a marquette for your clients, this can take ages and you 

may find yourself working long hours for next to nothing! It also means you cannot take on any 

more work and be more productive. Learning CAD and Photoshop will increase your productivity so 

much, you should be able to take on more projects and earn more. Not all versions of CAD are 

expensive and sometimes there is funding for software depending on where you are based.  

  

If there is anything you wish to ask that’s not covered, give us a call us on 029 2236 2235 and speak to 

one of our tutors. 

 


